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WAREHOUSE OPERATION

CUSTOMER 
COMPLAIN 

Customer 
Cancel Order

Create a Incidence Report

WRIKE

Incidence type*
- Select "Product Complain 

(E-Marketing)"
- Next
- Fill in the questionnaire and 

problem Faced

Task Selection*
- Follow up with customer
- Incoming Return Shipment
- Reverse Pick up

Submit

FINANCE

Check for condition If Good restock the Goods -
Share the Completed 
task to E-marketing & 

Finance

Reverse DO 

ABAS

Inform Finance do 
refund

Fill in the damege part in 
Incidence Report / Share 
the task to E-marketing, 
Operation and Finance

If Damage

WRIKE

Verification based on 
information eventually 

provided by the customer

As described by the 
customer and accepts 

the return of the 
customer

Inform Finance do 
refund

Inform Operation Request 
replacement part by monthly 

report

Serious 
damage

WRIKE

Reverse DO 

ABAS

Damage 
caused by 
customers

Keep to Spare parts area / 
Share the condition to 
E-marketing & Finance

Inform Finance Can't do 
the refund

WRIKE

Damage caused by 
courriers / Inform 

E-marketing & Finance
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