
SPO Copy (from 
Marketing)

Update Delivery 
Detail (BE)

Excel & 
Dropbox

Loading Plan (BE)

CargoWiz 
& Excel

Factory

Apply SA cert 
(only for 
Malaysia)

Booking 
Confirmation

Wrike

Booking Placement

Wrike

Yes

Container Truck 
in/out arrangement 

MySST

BC & Loading Plan

Shipping Instruction 
(certain customer)

No

Submit SI & VGM to 
Forwarder

Container 
Arrangement

Prepare PL & Invoice 
to Agent

Submit SI & VGM to 
Forwarder

BL confirmation

Generate Invoice in 
Customer system

Create Packing list & 
Delivery note

ABAS

Packing List Delivery Note

Process
Process
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