
Delivery Request

Fill in Delivery Request 
form

To check if the 
arranged date is 

agree

Decide type of lorry to 
arrange for pick up

Operation to receive 
DO with chop and sign 
and COMPLETE the 

task

Person-in-charge to 
schedule the arrangement

NO

Issue Delivery Order 
(DO) using system

YES

By Sea By Land By Air

Prepare Invoice 
and Packing List

Arrange with 
forwarder

Monitor on the 
arrival and check 
with Receiver if 
the goods arrive 
and COMPLETE 

the task

Prepare Invoice 
and Packing List

Create shipment 
using TNT / DHL / 

SF / etc

Monitor on the 
receiving date and 
COMPLETE the 

task
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